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Presenter: Erin Smital, RN, Nursing Professional Development Educator, RWHC 

Target Audience:  CNAs who work in hospitals. Newly certified and experienced CNAs. 

Program Description: This two-day workshop will empower the CNA to feel essential to the healthcare 

team. Through review of basic nursing assistant tasks to understanding common diseases seen in patients, 
participants will learn the importance of their role. Hospital CNAs need a different set of skills than long term 
care CNAs and this workshop identifies them. Critical thinking skills will be introduced and knowing reasons 
behind their actions will be emphasized. 

Objectives: The participant will be able to: 

 Verbalize the importance of vital signs and what to report

 Demonstrate how to perform a manual blood pressure

 List three key points of caring for a surgical patient

 Describe basics of two chronic diseases that cause admissions

 Illustrate good knowledge of communication skills through role playing

 Discover empowerment in their role

Visit the RWHC Clinical Series web page to view all our class offerings. 

If you would like more information about the RWHC Clinical Series, please email Education Services 
Manager, Carrie Ballweg, or call 608-643-2343. 

RWHC, 880 Independence Lane, Sauk City, WI 53583 
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